
Service Area

Friendly Service

Agree Disagree

Knowledgeable Service

Agree Disagree

Timely Service

Agree Disagree

Overall Satisfaction

Agree Disagree

Academic Advising from Faculty

Academic Advising in Student Services

Admissions

Cafe 101

Career and Counseling Resources

Career Employment Services

Carol Jones Writing Center

Cashier's Office

Computer Help Desk

Disability Services

Financial Aid Office

Library

One-stop Assistance in Student Services

OTC Bookstore

OTC Fitness Center

OTC Online Office

Registration

Safety and Security Office

Speckman Tutoring and Learning Center

Speech Communication Center

STAR Session

Testing Services
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Yes No

Are you satisfied with parking at OTC?

Are you satisfied with the affordability of tuition and fees at OTC?

Are you satisfied with the cleanliness of OTC's facilities?

Are you satisfied with the general information about OTC provided to the community?

Are you satisfied with the opportunity to participate in student organizations?

Are you satisfied with the overall willingness of faculty and staff to assist you?

Are you satisfied with the quality of instruction at OTC?

Are you satisfied with your decision to attend OTC?

Are you satisfied with your overall experience at OTC?

Do you feel secure on campus?

Overall are you satisfied with OTC's facilities and grounds?

Would you recommend OTC to a friend?
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11%
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23%
203

8%
75
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12%
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93%
952

93%
912

94%
920

91%
933
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937
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925

77%
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92%
873

96%
936

88%
912

61%
592

Accessible

Yes No

Quality

Yes No

Sufficient Amount

Yes No

Overall Satisfaction

Yes No

Classroom Facilities and Equipment

Classroom Space

Computer Labs

Leisure Space

Study Space
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